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Hotel Details

Location:Within walking distance of Grand Central Station, 
Broadway theatres, The Empire State Building, Fifth Avenue 
shops and The United Nations. LaGuardia Int'l Airport: 8 
mi/12.5 km, 30 minutes. JFK Int'l Airport: 16 mi/26 km, 45 
minutes. 

Number of Rooms:149 Number of Floors:18 

Room Description:149 guestrooms including 18 suites, each 
highly appointed with 2 dual-line speaker phones with data 
port, high-speed and Wi-Fi, private safe, minibar, Japanese 
green tea, towel warmer, bathrobe, slippers, Gilchrist & 
Soamesbath products, umbrella, daily newspaper and 
sound-proofed windows. 

Check In Time:15:00 Check Out Time: 11:00 

Dining and Entertainment:Garden Café specializes in 
Continental American cuisine. Hakubai serves traditional 
Japanese and it is noted for its exquisite presentation and 
delicate taste. The Bar Lounge offers live Jazz Wednesday 
through Saturdays. 

Leisure:Sightseeing and tours can be arranged by the 
concierge for all the popular New York City attractions. For 
sports enthusiasts, the vast New York Sports Club is located 3 
blocks from the hotel and offers all of the latest athletic 
facilities complimentary to hotel guests.

Reservations:Call The Kitano New York toll free number at 
1-800 KITANO NY (548-2666).  Also available to make 
reservations is Summit Hotels & Resorts at 800-457-4000.
The Kitano New York CRS Code is XL.



The hotel's history actually dates from the 19th 
century when it was owned by the Rockefellers and 
known as the Murray Hill Hotel. In 1973, the property 
was purchased by the Kitano Group and opened as 
the Hotel Kitano, the first Japanese owned hotel in 
New York City. A welcome gesture was made by 
aŀȅƻǊ [ƛƴŘǎŀȅ ōȅ ǇǊŜǎŜƴǘƛƴƎ ǘƘŜ άƪŜȅ ǘƻ ǘƘŜ Ŏƛǘȅέ ǘƻ 
the hotel. 

Mr. Kitano was instrumental in planning the 
reconstruction of the hotel and in developing the 
unique concepts of hospitality which have positioned 
The Kitano New York on the cutting edge of the city's 
hospitality industry. Its commitment to excellence, 
singular services and rare blend of the traditional East 
and modern West, make The Kitano New York the 
choice of the most distinguished traveler. 
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General Manager

Clement Carey

Deputy General Manager

Yasuyuki Kojima

Corporate Sales Manager

Maria C. Clotter

Corporate Sales Manager

Tania Lavandeira, CMP

Catering Sales Manager

Thanya Phanpinyo

Catering Sales Manager

MaryelinRoman

Sales Executive

Ryota Watanabe

Reservations Manager

Natalie Rainford
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149 luxurious guestrooms, including 5 Executive Suites, 3 Townhouse Suites and 
10 Junior Suites.  All Executive Suites are individually appointed.  Each one 
boasting a different personality.  The Kitano New York features Manhattan's only 
authentic Japanese Tatami Suite. All rooms offer views of either Manhattan's 
skyline or Park Avenue.

uRoom features:

ÅSound-proofed windows that open 
ÅTwo dual-line speaker phones   
with data port & voicemail 
ÅPhone extension in bathroom 
ÅHigh-speed Internet (T1) access 
Å37-inch/42-inch Plasma TV
ÅPrivate Safe 
ÅUmbrella 
ÅBathrobes 
ÅSlippers 
ÅHairdryer 
ÅGilchrist & Soamesbath products 
ÅMarble bathroom 
ÅTowel warmers in all bathrooms 
ÅCD Alarm Clock Radio
(MP3 player connectible)  
ÅJapanese green tea set
ÅElectronic door locks 
ÅFree premium cable (HBO) 
ÅPay-per-view movies 
ÅComplimentary newspapers (USA 
Today & Asahi)

Townhouse Suite 3 805 King Bed

TatamiSuite 1 805 Two Full-Size 

Beds

Executive Suite 02 1 696 King Bed

Junior Suite 03 1 522 Two Full Size 

Beds

Executive Suite 04 1 696 King Bed

Executive Suite 05 1 968 Two Full-Size 

Beds

Room Type Number Size 

(sq.ft)

Bed Type

King Superior 75 305 King Bed

Double/Double Superior 31 305 Two Full-Size 

Beds

King Premier 13 413 King Bed

Double/Double Premier 10 413 Two Full Size 

Beds

King  Junior Suite 7 500 King Bed

Double/Double Junior 

Suite

3 500 Two Full-Size 

Beds

uGuest Rooms

uSuiteRooms
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The Kitano New York offers a full line of services including: 

Business Travel  Services and Amenities
Complimentary weekday morning limousine shuttle service from hotel to Wall Street (must 
be reserved the night before) 
Complimentary daily newspaper choice of English ( USA Today or NewYork Times; Sunday 
New York Times at a nominal charge) or Japanese (Asahi; Nikkei at a nominal charge)
Spacious work desk with ergonomic office style chair
High-speed Internet access (T1) 
Two dual-line speaker phones with dataport& voicemail 
Frequent flyer affiliations: 
Alaska Airlines, American Airlines, ANA, **Asia Miles, Air France, KLM, Japan Airlines, Korean 
Air, Singapore Airlines, Malaysia Airlines Enrich, Qantas, United, Varigand Virgin Atlantic.

Leisure Travel Services and Amenities
Concierge on-site 7:00am to 11:00pm daily for show tickets, tour & dining reservations 
Babysitting service thru Concierge 
17-hour room service (6 A.M. to 11 P.M.) 
Complimentary passes to New York Sports Club (offsite) 
CD Player/Clock/Radio (MP3 player connectible)
Gift shop

Languages spoken by staff
Japanese / English / German / French / Spanish 

Facilities for the Physically Challenged
Number of Rooms Accessible to Wheelchairs: 8 
Public Areas Accessible to Wheelchairs 

Credit Cards
American Express, Diners, Master Card, Visa, JCB, Discover Card

**Asia Miles (AerLingus, Air China, Alaska Airlines, American Airlines, British Airways, Cathay 
Pacific Airways, China Eastern Airlines, Dragonair, Finnair, Gulf Air, Iberia, Japan Airlines 
(Includes  JALways/ Japan Transocean Air / JAL Express / J-Air), Jet Airways, LAN, 
MalevHungarian Airlines, Mexicana Airlines, Qantas Airways, Royal Brunei Airlines, 
Royal Jordanian Airlines and Vietnam Airlines.
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Hakubai Japanese Restaurant

Hakubai serves traditional Japanese favorites at lunch and dinner.  The distinctive 
Kaisekicuisine is noted for exquisite presentation as well as its delicate taste. Seats 
include 44 dining seats, 5 counter seats, and 3 private tatami rooms that consist of 16 
seats, 6 seats, and 4 seats. Hakubai is open seven days a week for lunch (11:45 am to 
2:30 pm) and dinner (6:00 pm to 10:00 pm). 
Telephone direct: 212-885-7111

THE GARDEN CAFÉ
The Garden Café accommodates 45 guests for lunch and dinner or 50 guests for cocktail 
receptions. Light modern setting offering International menu that features 
contemporary continental cuisine. The café is open seven days a week for breakfast 
(7:00 am to 11:30 am on Mon-Fri, 7:00 am to 11:00 am on Sat, Sun, Holiday), brunch 
(11:00 am to 2:30 pm on Sat & Sun), lunch (11:30 am to 2:30 pm), midday menu (2:30 
pm to 5:00 pm) and dinner (5:30 pm to 10:00 pm). Available as well for private and 
semi-private functions. The Garden Café's main entrance is at 40 E. 38th Street. 
Telephone direct: 212-885-7123

Bar Lounge
The Bar Lounge, on the mezzanine overlooking the Lobby and Park Avenue, offers New 
York's most sophisticated cocktail hour. The bar lounge seats 35. Guests can enjoy a 
selection of canapés, accompanied by libations that include rare malt whiskeys as well as 
the finest Champagne and Sake. Fine menu selections are available from The Garden 
Cafe and Hakubai Restaurant. Live Jazz at the bar lounge is held every Wednesday 
through Saturday. The Bar Lounge is open seven days a week from 5:00pm to midnight.
Live Jazz Reservation: 212-885-7119 
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No matter what type or size gathering be it business presentation, boardroom meeting, or social 
event of any kind, The Kitano New York is the ideal setting.
Rooms are available for receptions, meetings, seminars, private dinners, weddings and fashion 
shoots. During the warmer months, the terraces adjoining the meeting space are open for cocktail 
parties up to 60 people on each terrace.  Enjoy spectacular New York views of the Empire State 
Building or the Chrysler Building from the terraces.  Executive Suites are also memorable options 
for hosting small meetings or receptions

uEVENT FACILITIES

MEETINGS Square
Footage

Conference Hollow 
Square

U-Shape Classroom Theater

Boardroom #301, Third Floor

Park Avenue Room, 18th Floor

Murray Hill Room, 18th Floor

Penthouse Banquet Suite, 
18th Floor
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SOCIAL EVENTS Reception Dinner Dinner with Dance

Park Avenue Room, 18th Floor
Murray Hill Room, 18th Floor
Penthouse Banquet Suite, 18th Floor
Bar Lounge
Garden Café
Park Avenue Terrace
Murray Hill Terrace
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Airport

üJ.F. Kennedy Intôl Airport

45 Minutes / 16 miles

üLaGuardia Airport

30 Minutes / 8 miles

üNewark Liberty Intôl Airport

50 Minutes / 16 miles

Attractions

×Garment District  3 blocks

×Grand Central Terminal 4 blocks

×Bryant Park / 

New York Public Library 4 blocks

×Chrysler Building 5 blocks

×Empire State Building 6 blocks

×Times Square 8 blocks

×Broadway theaters 7 blocks

×United Nations 13 blocks

×Rockefeller Center 13 blocks

×Radio City Music Hall 15 blocks

×Museum of Modern Art 17 blocks / 1 mile

×Madison Square Garden / Penn Station 11 blocks / 1 mile

×Carnegie Hall 1.25 miles

×Central Park 1.25 miles

×Jacob K. Javits Convention Center 1.25 miles

×Columbus Circle 1.75 miles

×Lincoln Center for the Performing Arts 2 miles

×Chelsea Piers 2 miles

×Soho District 1.75 miles

×Metropolitan Museum of Art 2 miles

×Financial District 3 miles


